
Customer awareness on KYC/ AML/ CFT measures 

u|fxs klxrfg, ;DklQ z'4Ls/0f lgjf/0f tyf cftÍjfbL lqmofsnfkdf ljQLo nufgL ;DalGw 

u|fxs ;r]tgf 

• Know Your Customer (KYC) is the process of identifying and verifying customer’s identity. 

As customers initiate various transactions through the Bank, the Bank requires sufficient 

and correct information/ document evidencing such information from their customer. 

u|fxssf] jf:tljs klxrfg tyf ;f]sf] ;Dk'li6 ug]{ k|lqmof g} u|fxs klxrfg xf] . u|fxsn] a}+sdf ljleGg 

sf/f]af/x? ub}{ ubf{ cfˆgf u|fxssf] To:tf sf/f]af/ tyf u|fxs;+u ;DalGwt kof{Kt÷pko'Qm 

ljj/0f÷hfgsf/L tyf ;f] ljj/0fx?nfO{ k|dfl0ft ug]{ sfuhftx? a+}sn] u|fxs;+u dfu ug]{ ub{5 .  

 

• Whenever information such as – phone number, temporary address, occupation, 

business, etc. is changed, such information should be provided to the Bank for updating 

your details. 

cfˆgf] kmf]g gDa/, ;Dks{ 7]ufgf, k]zf, Joj;fo, cflb h:tf ljj/0fx? kl/jt{g ePdf ;f] ljj/0fx? 

cBfjlws ug{ a}+snfO{ k7fpg'÷ cg'/f]w ug'{ kb{5 .   

 

• Bank will not initiate any transaction unless the customer is properly identified. Hence, 

customer should not hesitate to provide their information and documents for Banking 

purpose, it shall be kept confidential by Banks. 

u|fxssf] jf:tljs klxrfg geP;Dd a}+sn] s'g} klg sf/f]af/ cuf8L a9fpFb}g . To;}n] a}lsË k|of]hgsf] 

nflu dfu x'g] o:tf ljj/0f tyf sfuhft a'\emfpg u|fxsn] lxlRsrfpg' x'Fb}g / u|fxssf To:tf sfuhft  

tyf ljj/0f a}+sn] uf]Ko /fVg] ub{5 . 

 

• Information about our customers and their transactions is obtained by Bank for preventing 

Money Laundering and Terrorist Financing. 

;DklQ z'4Ls/0f lgjf/0f tyf cftÍjfbL lqmofsnfkdf ljQLo nufgL /f]Sgsf nflu a}+sn] cfˆgf u|fxs 

tyf u|fxssf sf/f]af/x?sf] ljj/0f÷hfgsf/L lng] ub{5 . 

 

• Any earnings/ returns from illegal activities if entered and channelized through Bank 

accounts, may be termed as laundering of the black money. 

s'g} u}/sfg"gL lqmofsnfkaf6 sdfPsf]÷cfh{g u/]sf]  /sd÷sfnf] wg a}+s vftfaf6 x'g] sf/f]af/ dfkm{Tf\ 

a}lsË k|0ffnLdf k|j]z ePkl5 ;DklQ z'4Ls/0f ePsf] elgG5 . 

 

• If someone else requests, you to open Bank account in your name without any specific 

reason; accounts maintained in your name may be used for their undue benefit.  

olb s'g} JolQmn] s'g} sf/0f lagf tkfO+{sf] gfddf a}+sdf vftf vf]Ng cg'/f]w u/]df, ;f] JolQmn] tkfO{+sf] 

gfdsf] vftf cg'lrt nfe÷;Dj[l4 lngsf nflu k|of]u u/]sf] x'g ;Sb5 . 

 

• Amount received in your account from third party should have genuine purpose and the 

source of such fund should be legal. 



cGo s'g} JolQmn] tkfO{+sf] vftfdf hDdf u/]sf] lgIf]k /sdsf] k|of]hg ;xL x'g'k5{ / Tof] /sd  

sfg"g;Ddt ;|f]taf6 ch{g ePsf] x'g'k{5 .  

 

• While depositing Rs 10.00 lakh or more, source of fund is to be disclosed for ensuring that 

the earnings are not from illegal activities. 

? !)=)) nfv jf ;f] eGbf  a9L  /sd vftfdf hDdf ubf{ ;f] /sd s'g} u}/sfg"gL ;|f]taf6 cfh{g] 

ePsf] xf]O{g eGg] ;'lglZrt ug{sf] nflu pQm /sdsf] ;|f]t v'nfpg' kb{5 . 

 

• If you are funding to any individual or institution, such fund should not be used for financial 

support to any individual terrorist or group of terrorists. 

olb tkfO{n] s'g} JolQm jf ;+:yfnfO{ cfly{s ;xof]u ub}{ x'g'x'G5 eg\], ;f] /sd s'g} cftÍjfbL JolQm 

jf;d"xnfO{ ;xof]u ug]{ k|of]hgsf nflu x'g' lsdfy{ xF'b}g .  

 

• Amount should be deposited to third party account with valid purpose only. Hence, if 

deposit of Rs 1.00 lakh and above is to be made to third party, purpose of deposit must 

be disclosed. 

cGo JolQmsf] vftfdf j}w÷plrt k|of]hgsf] nflu dfq} /sd hDdf ug'{{5 . To;}n] t];|f] kIfsf] vftfdf 

? !=)) nfv / ;f]eGbf a9L /sd hDdf ubf{ sf/0f÷k|of]hg clgjfo{ ?kdf v'nfpg' kb{5 . 

 


