VAT Bill Incentive Scheme — Frequently Asked Questions (FAQs) — Version 1.0

The Government of Nepal in coordination with Inland Revenue Department (IRD) has
introduced a VAT Bill Incentive Programme effect from 215t Shrawan 20283 to encourage
consumers to request and retain proper VAT bills when purchasing goods and services.

The programme aims to promote tax compliance, transparency in business transactions
and responsible participation by consumers in the tax system. By encouraging customers
to ask for bills, the programme also helps discourage the practice of transactions being
conducted without proper billing and supports the Government's efforts to improve tax
collection.

Under the programme, the eligible customers who obtain qualifying bills may have an
opportunity to participate in the prescribed incentive/prize mechanism, subject to the
applicable rules and procedures issued by the Government of Nepal.

Customers are therefore encouraged to “Ask for a Bill” whenever they purchase goods or
services and to keep the bill safely for any required verification or participation process.

1. What is the VAT Bill Incentive Programme?

The VAT/PAN Bill Incentive Programme is a Government initiative designed to encourage
customers to ask for and retain proper bills when making purchases.

2. Why should | ask for a bill?
Asking for a proper bill:

« Helps ensure that your purchase is properly recorded.

e Supports tax compliance.

e Protects your rights as a customer.

« Allows you to participate in the applicable government incentive programme.
3. Who can participate?

The Customers who make digital payments and collect official VAT bills will automatically
receive a 10% refund of the VAT amount. Eligible digital payment methods shall include
QR payments, Mobile Banking etc.

4. What type of bill should | ask for?

Customers should ask the seller for a valid VAT bill or PAN bill for purchase of Rs.100 or
more , as applicable to the seller and transaction.

5. What information should | check on my bill?



Before leaving the shop/business, check that the bill contains relevant details such as:
o Seller's name
« PAN/VAT details, where applicable
« Bill/invoice number
o Date of purchase
o Description of goods or services
o Purchase amount
o VAT amount, where applicable
o Total amount
9. What should | do after receiving the bill?

Customers should keep the bill safely and follow the prescribed procedure for
participation, verification, or prize claims, where applicable.

10. How are winners selected?

Eligible entries are selected through the official process prescribed by the Government.
Customers should refer only to official announcements for details.

11. How will | know if | am selected as a winner?

Winner information will be communicated/published through the official channels
prescribed by the concerned government authority.

12. What should | do if | am selected?

The selected customer should follow the official instructions for identity verification and
prize collection and provide the required documents within the specified period.

13. What documents may be required to claim a prize?

Depending on the applicable procedure, the customer may be required to provide
identification and the relevant bill/transaction details for verification.

18. Can | share my OTP, PIN or password to claim a prize?

Never. Customers should not disclose their OTP, ATM/debit card PIN, internet/mobile
banking password, or other confidential banking credentials to anyone claiming to arrange
a prize.

20. Where can | get official information?



Customers should rely on official Government/concerned authority announcements and
notices for the latest information regarding eligibility, participation, winner selection and
prize claims.

Customer Reminder
“‘Always Ask for a Bill.”

A proper bill protects your rights as a customer and supports transparent and responsible
tax compliance.

Important: The detailed eligibility, participation, selection, verification and prize-claim
procedures are subject to the applicable Government rules and official notices.
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