Debit Card PIN Generation using Internet Banking
o Login to Nepal SBI E-banking(FEBA),
o Select Service Requests under General Services menu in the main screen post
successful login, ‘
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3. Select ATM PIN Generation from ATM Card Services

General Services: General Services > Service Requests > Mew Reguests
[+ Mew Reguests i My Requests

= Service Requests

M ew Req uests Note:-Please enter at least three characters for search

Request Categories

Request Type
= ATM Card Services
Blodk Debit Card

M Pin Generation

Mew ATM Card Activation
= Operative Accounts
== Other Services

4. An OTP is delivered to customer’s registered mobile number with the bank. Kindly
enter the 6 digit OTP as received in the mobile number. Smart OTP users have to
generate the OTP using the Smart OTP application and enter the same.



New Request
' Step 1: New Request Details ' Step 2: Preview and Confirm ' Step 3: Summary

* Indicates Mandatory Fields

Enter your credentials to confinm the transaction
Confirmation Details
One Time Password*: Resend OTP
OTP has been generated and sent to your registered Mobile Number

*NOTE - Mabile number is mandatory if you wish to change ATM pin manually.

Continue

5. Select account number, card number and then enter the first two digits of your
desired PIN number (random 2-digit number to be entered by the user).
New Request

’ Step 1: New Request Details ’ Step 2: Preview and Confirm ' Step 3: Summany

* Indicates Mandatory Fields

ATM Green Pin

Account® | OD{NPR) - 1774524020011+

Card Number*  435hooooooodd 665 i

Card Status: Acrive

Card Name: PRABIN ACHARYA

nrer First Two Digits of Your Desired Pin :*

*NOTE - Enter the first two digits of new pin number you want to create. The remaining two digits will be sent to you

through 5M5.
e

6. A summary detailing PIN generation request will be presented to the customer next.
Last 2 digits of the PIN will be delivered in customer’s registered mobile number.
After receiving the same, enter all four digits of the pin number (first 2 digit of the
PIN entered by the user as in step 5 above followed by 2 digit received as SMS
OTP) and authorize the transaction with transaction password.



Mew Request

’ Srep 1: Hew Request Details ’ Szep 2: Preview and Corfirm ' Seep 3: Summary
Request Details Favarites
: Select your favorite activicy
Account:  1IT45240200116 : Cord Number: 435 1665
Card Swus: Active : Card Name: PRABIN ACHARYA Selext =
tssue Daze: 22872016 : Expiry Date= 3170772021 1 Asd o Favorites
ATM Green Pin Havigate to...

* Account Summary

*NOTE - Enter the first two digits which you entered manually, Then enter the next two digits which you receied
through SM5..

Erder your cregentials o confirn e ransacion

Confirmation Details

now
pay with

Transaction Pastwond™

khalti |

7. Successful validation of the PIN and authorization will show a success message as
under.

=¢ Service Requests

New Request

€ Your Request is submitted successfully. Reference 1D is 2804

€ ATM Pin number has been updated successfully.

' Step 1: New Request Details ' Step 2: Preview and Confirm ' Step 3: Summary

Request Details Favorites

Select your favorite activity

Account 17745240200116 Card Number: 435%0000000x1665

b

Card Status: Active Card Name: PRABIN ACHARYA Select

Issue Date:  22/08/2016 Expiry Date: 31/07/2021 9 Add to Favorites

Navigate to...



